
Product Category Interval Incidents

Automated Programs not working 1 2013/01 3
0 2013/02 1
0 2013/03 0
0 2013/04 0
1 2013/05 2
1 2013/06 1
0 2013/07 0
0 2013/08 0
0 2013/09 0
1 2013/10 2
0 2013/11 0
0 2013/12 0

Becker Report
Incidents Created
By Type of Complaint 

Product: Automated Programs not working     (24 items)



1 2014/01 2
3 2014/02 3
0 2014/03 0
1 2014/04 1
0 2014/05 0
0 2014/06 0
1 2014/07 1
0 2014/08 0
1 2014/09 1
1 2014/10 3
0 2014/11 0
1 2014/12 1

Total 13 21

Compliments 7 2013/01 121
7 2013/02 110
7 2013/03 117
7 2013/04 116
7 2013/05 117
7 2013/06 111
8 2013/07 145
7 2013/08 130
8 2013/09 150
8 2013/10 136
7 2013/11 97
7 2013/12 121
7 2014/01 136
7 2014/02 194
8 2014/03 143
7 2014/04 127
7 2014/05 114
5 2014/06 119
7 2014/07 128
7 2014/08 118
7 2014/09 92
7 2014/10 91
7 2014/11 93
6 2014/12 79

Total 169 2905

Damaged/Lost Goods 3 2013/01 18
4 2013/02 12
5 2013/03 17
6 2013/04 18
2 2013/05 22
5 2013/06 20
4 2013/07 26
3 2013/08 17
5 2013/09 23
4 2013/10 18
3 2013/11 13
6 2013/12 15

Product: Damaged/Lost Goods     (24 items)

Product: Compliments     (24 items)



4 2014/01 24
2 2014/02 10
3 2014/03 12
6 2014/04 12
3 2014/05 14
3 2014/06 16
4 2014/07 20
1 2014/08 5
4 2014/09 14
4 2014/10 11
3 2014/11 15
2 2014/12 15

Total 89 387

Denied Entry/Enrollment/Revoked 5 2013/01 44
4 2013/02 38
5 2013/03 52
6 2013/04 88
4 2013/05 53
4 2013/06 52
4 2013/07 57
5 2013/08 60
4 2013/09 37
3 2013/10 44
3 2013/11 32
4 2013/12 42
5 2014/01 39
5 2014/02 32
4 2014/03 43
4 2014/04 30
3 2014/05 37
3 2014/06 39
5 2014/07 43
3 2014/08 37
4 2014/09 44
5 2014/10 61
6 2014/11 49
4 2014/12 48

Total 102 1101

Discrimination 2 2013/01 7
2 2013/02 8
1 2013/03 2
4 2013/04 4
1 2013/05 1
3 2013/06 11
2 2013/07 7
3 2013/08 9
1 2013/09 4
1 2013/10 4
1 2013/11 3
2 2013/12 7

Product: Denied Entry/Enrollment/Revoked     (24 items)

Product: Discrimination     (24 items)



2 2014/01 5
1 2014/02 7
1 2014/03 5
2 2014/04 5
2 2014/05 6
4 2014/06 6
1 2014/07 2
1 2014/08 3
1 2014/09 1
1 2014/10 1
2 2014/11 6
3 2014/12 8

Total 44 122

Employee Conduct 6 2013/01 185
5 2013/02 170
5 2013/03 217
5 2013/04 199
6 2013/05 199
4 2013/06 143
4 2013/07 224
6 2013/08 234
5 2013/09 218
5 2013/10 148
6 2013/11 180
4 2013/12 171
6 2014/01 197
6 2014/02 157
5 2014/03 169
5 2014/04 193
4 2014/05 156
4 2014/06 192
5 2014/07 185
4 2014/08 194
5 2014/09 139
6 2014/10 182
5 2014/11 159
4 2014/12 145

Total 120 4356

ESTA / Visa Waiver Program 6 2013/01 167
7 2013/02 96
5 2013/03 140
6 2013/04 166
6 2013/05 167
3 2013/06 151
4 2013/07 168
5 2013/08 147
6 2013/09 152
6 2013/10 164
5 2013/11 104
4 2013/12 88

Product: Employee Conduct     (24 items)

Product: ESTA / Visa Waiver Program     (24 items)



3 2014/01 110
6 2014/02 113
7 2014/03 138
6 2014/04 108
5 2014/05 154
3 2014/06 156
3 2014/07 106
4 2014/08 99
6 2014/09 125
5 2014/10 107
4 2014/11 97
4 2014/12 109

Total 119 3132

Facility Condition 2 2013/01 2
1 2013/02 1
1 2013/03 1
1 2013/04 3
1 2013/05 3
1 2013/06 4
1 2013/07 4
1 2013/08 1
1 2013/09 2
1 2013/10 1
0 2013/11 0
2 2013/12 3
0 2014/01 0
1 2014/02 1
1 2014/03 1
0 2014/04 0
1 2014/05 7
1 2014/06 1
1 2014/07 4
1 2014/08 4
1 2014/09 2
1 2014/10 5
1 2014/11 1
2 2014/12 4

Total 24 55

Fines/Detentions/Penalties/Seizures/duty 4 2013/01 26
3 2013/02 17
6 2013/03 26
3 2013/04 19
5 2013/05 22
5 2013/06 42
5 2013/07 31
4 2013/08 38
4 2013/09 32
5 2013/10 28
4 2013/11 25
3 2013/12 22

Product: Facility Condition     (24 items)

Product: Fines/Detentions/Penalties/Seizures/duty     (24 items)



4 2014/01 18
5 2014/02 25
3 2014/03 14
3 2014/04 19
3 2014/05 15
3 2014/06 23
3 2014/07 11
2 2014/08 14
4 2014/09 22
5 2014/10 23
5 2014/11 21
5 2014/12 31

Total 96 564

Frequent Searches/One Time Delay 5 2013/01 98
7 2013/02 102
5 2013/03 120
6 2013/04 107
5 2013/05 115
5 2013/06 89
5 2013/07 134
5 2013/08 123
6 2013/09 77
5 2013/10 91
5 2013/11 71
5 2013/12 79
5 2014/01 84
6 2014/02 75
5 2014/03 70
6 2014/04 81
4 2014/05 57
5 2014/06 48
5 2014/07 83
4 2014/08 68
6 2014/09 106
5 2014/10 120
5 2014/11 81
6 2014/12 69

Total 126 2148

I-94 1 2013/01 7
2 2013/02 2
1 2013/03 2
3 2013/04 5
4 2013/05 105
5 2013/06 165
5 2013/07 188
5 2013/08 203
4 2013/09 225
4 2013/10 245
5 2013/11 111
3 2013/12 99

Product: Frequent Searches/One Time Delay     (24 items)

Product: I-94      (24 items)



4 2014/01 136
4 2014/02 93
5 2014/03 142
4 2014/04 162
5 2014/05 127
3 2014/06 135
4 2014/07 128
4 2014/08 172
5 2014/09 193
5 2014/10 199
3 2014/11 81
3 2014/12 86

Total 91 3011

Mailed and Courier Packages 5 2013/01 86
4 2013/02 76
6 2013/03 72
6 2013/04 80
4 2013/05 72
5 2013/06 92
5 2013/07 86
5 2013/08 75
6 2013/09 69
5 2013/10 82
6 2013/11 106
5 2013/12 121
5 2014/01 116
5 2014/02 130
6 2014/03 122
5 2014/04 94
6 2014/05 98
4 2014/06 87
5 2014/07 47
4 2014/08 35
3 2014/09 33
4 2014/10 46
3 2014/11 42
4 2014/12 99

Total 116 1966

No Value 2 2013/01 10
2 2013/02 10
2 2013/03 5
1 2013/04 3
2 2013/05 18
2 2013/06 10
3 2013/07 31
2 2013/08 17
2 2013/09 2
2 2013/10 8
1 2013/11 4
1 2013/12 1

Product: Mailed and Courier Packages     (24 items)

Product: No Value     (24 items)



1 2014/01 1
2 2014/02 2
1 2014/03 3
0 2014/04 0
0 2014/05 0
1 2014/06 2
0 2014/07 0
2 2014/08 2
1 2014/09 3
1 2014/10 1
1 2014/11 1
1 2014/12 1

Total 33 135

Non Responsive To Letter/Email/Request 4 2013/01 8
3 2013/02 10
4 2013/03 16
5 2013/04 31
4 2013/05 52
5 2013/06 45
5 2013/07 29
5 2013/08 32
3 2013/09 28
4 2013/10 14
4 2013/11 16
5 2013/12 10
4 2014/01 20
4 2014/02 27
4 2014/03 28
5 2014/04 26
4 2014/05 22
3 2014/06 24
3 2014/07 16
5 2014/08 24
5 2014/09 26
4 2014/10 27
2 2014/11 15
3 2014/12 15

Total 97 561

Poor staffing/long lines 4 2013/01 56
4 2013/02 50
5 2013/03 70
2 2013/04 31
4 2013/05 38
3 2013/06 27
4 2013/07 46
1 2013/08 47
1 2013/09 46
2 2013/10 21
1 2013/11 29
4 2013/12 40

Product: Poor staffing/long lines     (24 items)

Product: Non Responsive To Letter/Email/Request     (24 items)



3 2014/01 46
1 2014/02 46
2 2014/03 59
3 2014/04 54
4 2014/05 49
3 2014/06 54
4 2014/07 65
5 2014/08 44
3 2014/09 38
3 2014/10 33
3 2014/11 24
3 2014/12 28

Total 72 1041

Procedure/Policy 6 2013/01 81
7 2013/02 69
6 2013/03 102
6 2013/04 98
6 2013/05 88
7 2013/06 70
7 2013/07 79
5 2013/08 107
5 2013/09 56
5 2013/10 52
5 2013/11 66
5 2013/12 54
7 2014/01 75
7 2014/02 79
7 2014/03 88
6 2014/04 69
7 2014/05 71
5 2014/06 71
6 2014/07 86
7 2014/08 85
4 2014/09 100
7 2014/10 151
7 2014/11 133
5 2014/12 142

Total 145 2072

Report Something / Tips 6 2013/01 136
7 2013/02 116
5 2013/03 144
6 2013/04 154
6 2013/05 145
6 2013/06 169
6 2013/07 165
3 2013/08 331
6 2013/09 226
6 2013/10 184
4 2013/11 172
7 2013/12 179

Product: Procedure/Policy     (24 items)

Product: Report Something / Tips     (24 items)



3 2014/01 192
6 2014/02 167
6 2014/03 201
7 2014/04 174
4 2014/05 162
4 2014/06 197
4 2014/07 193
6 2014/08 220
4 2014/09 194
6 2014/10 232
4 2014/11 203
5 2014/12 223

Total 127 4479

Search Authority 3 2013/01 27
3 2013/02 18
3 2013/03 22
5 2013/04 28
3 2013/05 18
3 2013/06 27
4 2013/07 34
4 2013/08 38
5 2013/09 31
4 2013/10 27
5 2013/11 23
5 2013/12 28
4 2014/01 15
3 2014/02 26
3 2014/03 28
4 2014/04 29
3 2014/05 22
4 2014/06 39
4 2014/07 32
4 2014/08 35
2 2014/09 23
4 2014/10 23
4 2014/11 16
4 2014/12 27

Total 90 636

Trusted Traveler Programs 6 2013/01 64
4 2013/02 34
5 2013/03 59
6 2013/04 87
7 2013/05 92
5 2013/06 97
6 2013/07 136
5 2013/08 112
6 2013/09 159
5 2013/10 107
7 2013/11 132
4 2013/12 113

Product: Search Authority     (24 items)

Product: Trusted Traveler Programs     (24 items)



7 2014/01 125
5 2014/02 101
6 2014/03 141
5 2014/04 131
5 2014/05 127
6 2014/06 157
7 2014/07 117
5 2014/08 129
6 2014/09 246
5 2014/10 278
4 2014/11 134
5 2014/12 167

Total 132 3045

Total 31737

Record Count: 456
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